'SERVICE OF IOWA, INC.

New Employee Orientation

Each new employee completes a comprehensive orientation program. This
orientation program will involve classroom, practical lab and precepted
infield time to assist the new employee in their transition to our company.
The employee will be paid at full wage during the orientation process.

During orientation, the new employee will meet the company’s management
team and become familiar with the various duties of each team member.

The new employee will also complete an overview of the company’s
operating policies, procedures, and guidelines. They will also receive
training on driving the Emergency Vehicle, proper lifting and moving, child
and dependent adult abuse, infectious diseases, documentation, and specific
skills assessments. At the conclusion of the orientation program the new
employee will receive ongoing EMS continuing education hours.



